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Background 

Hi my name is Stefan and I am a Nationally recognised Executive Coach, Facilitator, Consultant and Trainer. I 
have a track record of success in developing leaders and their teams and feel blessed to be respected for the 
way in which I inspire those I work with. I thrive on helping others to identify and implement change and am 
practically minded, pragmatic and focused upon helping others on the how, as well as the why and the what. 

 

If you asked me; I’d say that my skills lie in my ability to build relationships based on trust and openness. It is 
this openness and trust, aligned with my intuition and coaching skills and my own leadership and business 
experience, which enable me to support and challenge so effectively. 

 

My last employed role was a senior position overseeing a third of the UK for Santander. Having made the 
decision to spend more time with my family, I now run the busy and award winning The Freshwater Coffee 
house on the Isle of Wight with my wife Becky and our two young children and remain as passionate about 
coaching as I am about my coffee. 

 

Specialist Areas Of Coaching 
 
I specialise in helping people who are stuck and can’t see the wood for the trees, those who are capable and 
need a moment to think and breathe. I’ve worked with leaders who cannot sleep, ‘heads of’ who are 
struggling with change and front line teams who have lost their confidence. The beauty of coaching is the 
ability to work on many needs and my experience means that I happy to facilitate or guide; switching 
consciously as you need.  

 

 
Memberships and certifications 

 Association for Coaching – Full Member Status 
(MAC) 

 NLP Coaching Practioner (IBPDA)  

 NLP Practioner (IBPDA) 

 NLP Diploma (IBPDA) 
            

 
Additional Coach Training 

 High Performance Business Coaching: Nurturing 
Unconscious Talent Specialists Ltd;  

 Enhancing Performance – Coaching: The 
Solutions Focused Approach; 

 One Best Way – Coaching & Performance 
Management: Intouch Consulting Ltd; 

 Coaching the Customer Experience – Nationwide 
Building Society Internal Course;  

 

 

Code of ethics 
 

Stefan operates in accordance with the Association’s Code of Ethics and Good Practice for ethical, competent 
and effective practice. 

 

https://www.associationforcoaching.com/page/AboutCodeEthics
https://www.associationforcoaching.com/page/AboutCodeEthics


  

 
Client List 
 

Here are a sample of organisations and sectors in which Stefan has delivered coaching: 
 

 

Corporates & Organisations                                                           
 

o Nationwide Building Society (Employed)   
o NFU Mutual (Employed and Contract) 
o Friends of The Earth (Contract) 
o Santander (Associate Contract) 
o Co-operative Bank (Associate Contract) 
o Action for Involvement (Contract) 
o Birmingham City University (Contract) 
o Phoebus Software Ltd (Contract) 

 

 

Example Roles 
 

o Managing Director 
o National Commercial Sales Manager 
o UK Risk and Continuity Manager 
o Organisation Founder and Chairperson 
o Director of Undergraduate Leadership 
o Regional Director, Area Manager, Senior Branch 

Manager 
o Insurance Broker and Sole Traders 
o L & D Development Manager 
o L & D Specialist and Coach 
o Health and Safety Consultant 

 

 

 
Example Assignments 
 

Managing Director - to enhance work life balance clarify, organise thoughts and define a strategy for delivering 
cultural change with, and through, the senior leadership team. 
 
Senior Executive  - to identify strategies for aligning personal and organisational purpose and achieve increased 
motivation. 
 
Area Director - to develop a vision, business plan and align the senior management team behind operational strategy 
to deliver enhanced team working and increase sales results. 
 
Business Partnership - to develop a business and people development strategy, increase leadership effectiveness and 
overcome personal barriers to addressing management of underperformance. 
 
Senior Manager - to improve job satisfaction and increase business performance and team working through 
enhanced leadership effectiveness.  
 
 

Sample Testimonials 

“Stefan is a thought provoking and insightful coach. His ability to read and analyse behaviours is outstanding. 
The impact of his time with me has helped me trust my structured and logical approach as a coach. Stefan's 
ability to facilitate thought processes is excellent and I wouldn't hesitate in recommending him to any 
business requiring progressive performance through quality coaching”. Ehsan Kiani – VP Head of Retail 
Banking at Habib Bank AG Zurich 
 
“Stefan offered me some coaching support after we met through Common Purpose. He is obviously 
extremely skilled and talented in drawing out your thoughts without leading them. The result was a great 
deal of clarification on the issue I was facing, which I have since started to resolve. Stefan was also a really 
excellent facilitator in the Common Purpose session: good, open-minded, fair facilitation is quite rare and he 
provided it well. So I can recommend him for his facilitation skills, his coaching and his quietly values-led 
approach to his work”. Karen Leach - Strategic Development Manager at Friends of The Earth (B’ham)  
 
“I always come away from a meeting with Stefan re-energized, re-focussed and brimming with enthusiasm 
for the world.  Not only is he insightful, provocative and intelligent in his comments & questions … he’s also 
great company!” Joanna Moyle – Director - Iviva Consulting 
 



  

 
"Stefan is a 'master of his art' as well as an excellent coach and I would recommend him to anyone..." Ian 
Bradley - UK Business Continuity & Resilience Manager Santander UK  
 
“Stefan has a great skill as a coach in his ability to ask insightful questions at the most opportune times. This 
enables detailed interrogation of critical situations and has facilitated significant shifts in my thinking to take 
place. Working with Stefan builds my confidence, gives me clarity and focus and greatly improves my 
likelihood of success. I have no hesitation in recommending him and his excellent work.” Vanessa Clarke , 
Director of Undergraduate Leadership Development Programmes at Birmingham City University 
 
"Stefan is a very skilled and talented coach who is able to use a broad range of techniques to get to the heart 
of any issue. He has a very reassuring, confident and diplomatic manner that instantly builds trust and respect 
whilst still remaining impartial. Having worked with him recently I felt fully engaged and energised 
throughout, and he helped me to rationalise some complex business issues using multiple perspectives. A 
powerful and inspirational motivator- don't hesitate to work with him!" Rav Bagri – National Sales Manager 
Commercial – Nationwide Building Society 
  
"After Meeting Stefan it was his passion to understand the business and work with us as a partner...Stefan 
has been really valuable in guiding us as a company on our journey of cultural change, his passion to ensure 
we succeed as a company shines through...Thank you, we look forward to our continuing journey" Paul Hunt 
- Managing Director - Phoebus Software Ltd 
 
"After an initial face to face meeting to discuss the issues…we had follow up telephone coaching over several 
months. This really helped focus our minds, and although we still have a way to go yet, with Stefan’s help, we 
are well on track to turn around this part of our business." Andy Neath – Senior Agent - NFU Mutual  - 
Chesterfield 
  
“Stefan is an excellent coach and facilitator. His warm engaging style quickly establishes rapport and trust. He 
is extremely talented and obtains great sustainable results”. Jim Doran – Director - Doran Scott Williams 

 
“They say you should surround yourself with positive people. If I could choose just one person it would be very 
easy, it would be Stefan. I needed Stefan to help me to be more effective and drive the results. I can’t praise 
and thank him enough for inspiring and motivating me. Whether you are an individual or a group Stefan is 
someone I would recommend to everyone.” Karen Sampford – Insurance Agent - NFU Mutual – Wantage 
 
“Stefan's enthusiasm coupled with his professionalism and clarity brought the value of coaching alive for me. 
Whatever the question or scenario, Stefan can provide clear answers using real situations. This is someone 
who has "walked the walk" and can deliver real insight from real experiences. After my time with Stefan, I left 
enthused to take what I had learnt back into the company, not only to support my colleagues but to help 
refocus my own goals” – Stuart Milne – Account Director – Royal Mail  
 
 
"I just want to give you some feedback after our five weeks working together…through our conversations 
reviewing the… (Business)…and my approach, you have helped me to understand what I’ve done, how much 
I’ve done and how I’ve done it.  I didn’t appreciate all the changes and successes I’ve had, you have held a 
mirror up to my performance and enabled me to celebrate my achievements. The benefit of our work 
together has been immeasurable". Helen Rawcliffe - Senior Branch Manager – Nationwide Building Society 
 

"Why have I and why do I use the services of Stefan? Trust, integrity, commitment, ability, knowledge, delivery 
and results".  Anthony J A Posnett MSc – Senior Agent - NFU Mutual - Milford 
 
"Inspirational - easy, thorough and methodical to work with while also intuitive, imaginative, creative, 
incredibly flexible and very accommodating". Wendy Stern - Founder and Chair of Action For Involvement 
 
 

Email: stefan@freshwatercoffeehouse.co.uk       Mobile: +44 (0) 7736942382      Always happy to talk… 

 

mailto:stefan@freshwatercoffeehouse.co.uk

